
•  
Nicola Hampson 
Learning Specialist at Prudential Financial 
February 6, 2018, Nicola was a client of Crystal’s 
 

As the President of Missionaries On The Move, I contacted Crystal because we were in need of a 
better website for our Nonprofit Organization. Crystal was patient with us and made the process easy. 
She was a great person to work with, very professional and gave her great ideas that we didn't think 
of. We were very satisfied with the layout, content, and overall design of our website. 

•  
Toni Ann Mamary 
Entertainment Manager | Media Relations | Brand Ambassador 
January 24, 2018, Toni Ann was a client of Crystal’s 

 

I found Crystal on Yelp. I was shopping for coaches and I don't know.... I was drawn to her. She's the 
first one I called. After speaking to her on the phone, I felt her empathetic vibe, her professionalism 
and her sweet soul. I knew I couldn't go wrong. It proved to be all true! 
 
In the beginning, she suggested that I take a personality test to determine what direction I should go 
in my career. A career best fit to my character and desires. She also gave me sound advice in terms of 
education and a polishing up for the interview process, TONS of moral support, a rewritten resume 
that I got tons of compliments at each interview and a killer social media profile. To top it off, a 
wonderful friendship as a bonus. Crystal highlighted my strengths and taught me to convey that at 
the interview. She reminded me that I was much more experienced and qualified than I realized. It led 
me to shoot for the moon into my dream job!  
 
Immediately after working with Crystal, I gained confidence and a powerful boost of self-esteem, 
coupled with increased interview requests. I am so happy that I hired a coach, especially Crystal. She's 
extremely personable- a quality that went beyond and served me very well during the job hunting 
process. 
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•  
Awo Ansu, Esq. 
Director of Equity, Assistant Title IX Coordinator at The Maryland Institute College of Art 
January 24, 2018, Awo was a client of Crystal’s 

 

I was referred to Crystal by a friend because I was seeking to transition from my position as a Federal 
Government Attorney to a position in Higher Education. I took advantage of her resume writing and 
LinkedIn Takeover services. She made my LinkedIn profile much more descriptive and I received many 
more connections in the area I was seeking to transition into. What helped me to secure my new role 
was my tenacity, confidence, and ability in clearly articulating my transferrable skills. I would 
recommend Crayne Career Solutions. 

•  
Arlene Allen 
Insurance Agent | Trusted Advisor | Client Retention Specialist 
January 24, 2018, Arlene was a client of Crystal’s 

 

A personal friend invited me to a NAAIA HR Disrupt event. I was honored to meet Crystal, who was 
the Presenter of the event and held onto her business card. Thereafter, I contacted her on LinkedIn 
because I needed her services. 
 
Before we began the process, Crystal had me take a personal assessment to determine my personality 
traits, skills, and suitable industries. She helped me prepare my resume, cover letter, improved my 
personal presence on LinkedIn and provided me with coaching tips. During our coaching 
conversations, I learned that presentation and experience is everything. Through her LinkedIn 
Takeover service, she was able to attract employers to my profile, one being my new employer. In 
addition to that, my new employer shared with me that my resume did a good job of highlighting lots 
of relatable experience for the job. I was able to secure a decent base salary and will be eligible for a 
raise within two months. 
 
What also helped me to secure my new role was Crystal’s dedication in helping me get out of my 
situation. She made me feel important and assured me that employers were looking for people with 
my talent. 
 
The best part of working with Crystal is that she knows what she is doing and what employers want. I 
have already recommended Crystal and will keep referring people who I believe would be grateful for 
her services. Thank you Crystal for helping me out when I most needed the help. I said I would start a 
new year in a new position and you made it happened for me. 

https://www.linkedin.com/in/awoansu/
https://www.linkedin.com/in/awoansu/
https://www.linkedin.com/in/awoansu/
https://www.linkedin.com/in/awoansu/
https://www.linkedin.com/in/allenarlene/
https://www.linkedin.com/in/allenarlene/
https://www.linkedin.com/in/allenarlene/
https://www.linkedin.com/in/allenarlene/
https://www.linkedin.com/in/awoansu/
https://www.linkedin.com/in/allenarlene/


•  
Cynthia Lubin CPA, MBA, Realtor 
Realtor Associate at Keller Williams Realty, Inc. 
November 5, 2017, Cynthia Lubin CPA, was a client of Crystal’s 

 

Crystal Chisolm presented her branding workshop for the National Association of Black Accountants 
and it was wonderful. Crystal is extremely knowledgeable about HR and gave us tons of insight as to 
what employers look for, some of the ways they screen candidates, and tips on how to not only stand 
out but get the interview. Her worksheets are very helpful and give you the rights tools to do a more 
introspective review of your brand. I learned a lot and I know the other attendees did as well. I would 
highly recommend her branding workshop for other professionals whether on the market for a new 
job or looking for advancement opportunities at their current one! 

•  
Umbalita Mingo 
Learning & Development 
October 9, 2017, Umbalita was a client of Crystal’s 

 

I have known Crystal for a relatively short time. My job search for a full-time permanent position was 
going nowhere, until I met Crystal through the NAAAHR organization. When I found out Crystal could 
work on adding life to my resume, I immediately enlisted her services to revamp my resume. I was 
looking to make a career change from the Insurance Industry to a Human Resources role, and Crystal 
was very creative in structuring my resume to appeal to employers. Crystal went the extra mile to 
create a professional resume for me, even crafting a layout that clearly showed my HR transitional 
skills while not bringing too much attention to the work gap on my resume. 
 
Crystal was thorough, efficient, courteous, professional and helpful. As we know recruitment is not an 
exact science, so your resume, your first introduction to the employer, has to stand out. Crystal was 
able to make my resume stand out, and within approximately 3 months of using my newly revised 
resume, I was hired as an Operational Specialist within the Learning Center of Excellence at Realogy. I 
am really impressed by Crystal’s friendliness, professionalism and ‘can do’ attitude, and would have no 
hesitation in recommending her to anyone and would definitely urge anyone looking for work to 
contact her. 
 
Finally, just a great big THANK YOU to Crystal! Job well done! Bravo! 
 
Umbalita Mingo 

https://www.linkedin.com/in/clubincpamba/
https://www.linkedin.com/in/clubincpamba/
https://www.linkedin.com/in/clubincpamba/
https://www.linkedin.com/in/clubincpamba/
https://www.linkedin.com/in/umbalita-mingo-a4879a11/
https://www.linkedin.com/in/umbalita-mingo-a4879a11/
https://www.linkedin.com/in/umbalita-mingo-a4879a11/
https://www.linkedin.com/in/umbalita-mingo-a4879a11/
https://www.linkedin.com/in/clubincpamba/
https://www.linkedin.com/in/umbalita-mingo-a4879a11/


•  
Patricia St Clair 
Seasoned Employment Attorney and Career Advisor who also serves as a Coach for Individuals and Organizations 
August 30, 2017, Crystal was a client of Patricia’s 

 

Crystal presented to a group of federal leaders explaining the critical importance of using social 
media as a tool to elevate one's leadership brand. Crystal is an engaged and skilled presenter, well 
versed and knowledgeable about developing one's professional brand. The presentation. Was 
interactive, lively and well received. 

•  
Nathaniel St.Clair 
Medical Device | Pharmaceutical | Sales Territory Manager 
May 17, 2017, Nathaniel was a client of Crystal’s 

 

Crystal did the most amazing job for me when I was laid off from my job. She was able to counsel me 
through the ups, downs, ins, and outs of having my source of income disappear in the blink of an eye. 
After our first meeting, I knew I was in great hands. She recreated a functional resume that would get 
me more opportunities to get in the door and interview with potential employers. She set up my 
LinkedIn profile and helped me navigate through that platform with ease and confidence. We also 
had job coaching sessions that prepared me for the next steps to becoming gainfully employed. I 
want to thank you Crystal for helping me land a job that is not just perfect but perfect for me. I 
couldn't have done it without you. You've got a friend in me. God Bless you and much success to you. 

•  
Candice Germain 
Financial & Professional Lines Broker 
April 24, 2017, Candice was a client of Crystal’s 

 

Crystal did a wonderful presentation at the National African American Insurance Association (NAAIA) 
chapter meeting about making strategic career decisions and professional branding. She is 
resourceful and has a wealth of knowledge on what recruiters and employers are looking for in 
employees. We look forward to collaborating with Crystal on future events. 
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•  
Karen Edwards, MBA, CPA, CFE 
Consultant at Rosenfarb LLC 
April 21, 2017, Karen was a client of Crystal’s 

 

Crystal provides her services to the Rutgers New Start Career Group. These are folks, like myself, out 
of work for a while who need help getting back into the workforce. Crystal's four week presentation 
on Branding, Resumes, and Cover Letters was excellent. The four weeks aspect kept me committed to 
attend all classes. We often don't think of a job search as marketing/branding ourselves. The 
interactive resume and cover letter sessions used real samples from us which allowed Crystal and the 
other attendees to provide comments. So, I had good feedback to better my documents. Just as the 
last session ended, I received a call for an interview and later was offered a job. Yay! 

•  
Chamal Rathnayake 
IT Intern at Harvard Club of New York 
March 3, 2017, Chamal was a client of Crystal’s 

 

Crystal did a great presentation about job interviews and gave useful tips on how to tackle tough 
interview question for entry level jobs. She is knowledgeable and very enthusiastic, and her tips were 
truly helpful. Thank you! 

•  
Renin Roy 
Senior at Baruch College 
February 4, 2017, Crystal worked with Renin in the same group 

 

Crystal has a unique way of presenting and I loved her ACE YOUR INTERVIEW workshop. It was very 
informative and fun! 
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•  
Karen Taylor 
Human Resources Administrator/HR Consultant 
January 16, 2017, Karen was a client of Crystal’s 

 

Crystal’s guidance and expertise has been very helpful as I decide which direction I would like to go in 
my career. I found Crystal to be very resourceful and she designed what I consider a perfect resume 
and cover letter for this phase in my career. Crystal is a true professional at what she does and a 
wealth of information on what recruiters and employers are looking for in employees. I am so grateful 
to her for all of her help and support. I would recommend her to anyone looking a resume upgrade or 
rebranding. 

•  
Sharen Taylor- Woodley,M.Ed 
Early Childhood Consultant | Executive Training Facilitator 
December 20, 2016, Sharen was a client of Crystal’s 

 

As a client of Crystal, I had the opportunity to benefit from her expertise as a career coach and 
resume writer. My experience with Crystal was beyond outstanding! I found Crystal to be very 
knowledgeable as a coach. She is very encouraging, caring and offers great motivation. 
 
Crystal also worked with me on rebranding myself as a professional. Her words of wisdom were a 
great resource ad have benefited me greatly the results of my resume exceeded my expectations. I 
noticed immediate results once I began to use my new tools provided by Crystal. 
I would recommend Crystal’s services to anyone who is looking to start or even refresh themselves as 
a professional in his or her respective field. 
 
Thank you, Crystal! 
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•  
Liz Lorenzo 
Human Resource Administrator 
December 7, 2016, Liz was a client of Crystal’s 

 

I have been following Crystal and her business, Crayne Career Solutions, on Instagram for a while and 
was inspired to reach out to her because of the content that she often shared along with success 
stories from her former clients. In July, we began talking about my transition back into the workforce. 
Crystal was optimistic about my abilities and reassured me that an employer would be able to utilize 
my skill set…even though I had been out of work for almost 8 years! She coached me through her 
process, showed me how to properly brand myself to attract Human Resources positions and created 
a resume and cover letter for me within 3 days so that I could begin applying for jobs. But due to 
some family obligations, my job search came to a halt and did not pick back up until the Fall. Not 
once did Crystal let me fall through the cracks, she always checked in on me and my progress. She 
also gave me tailored job searching and interviewing skill tips. Since receiving my new resume and 
cover letter from Crystal and applying the tips that she gave me about updating my LinkedIn profile, I 
received many interview requests and most recently a job offer! She is great at what she does but also 
very passionate 

•  
Claudia Carr 
Communications-Instructor/Trainer 
October 16, 2016, Claudia was a client of Crystal’s 

 

After an almost 30 yr. career, I found myself middle-aged and jobless! I had no idea what I either 
wanted to do or was even qualified to do. Thankfully, I had the incredible good fortune to connect 
with Crystal who was supportive and genuine in understanding my predicament and what I would 
face in the job market. She asked intelligent and thought provoking questions that helped me to 
figure out what "lit me up." Crystal motivated me with practical action steps to learn how I could 
successfully change career paths. She created a resume that was modern and effective, a cover letter 
template that helped me draft letters that got me interviews, and guided me to be professional and 
write follow-up "thank you" letters. I strongly believe that Crystal's coaching and resume program had 
a huge influence on my success in being hired in a new career after working together for only a few 
short months! Not only am I excited about this new career, but the salary is more than double the low 
paying position I got on my own. 
I highly recommend working with Crystal Chisholm if you are serious about getting hired! 
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•  
Joseph Ciraola 
Brokerage Quality Assurance/Business Analyst Wealth Management & Tax Service team. Broadridge Financial 
Solutions 
September 9, 2016, Joseph was a client of Crystal’s 

 

Crystal is a passionate professional with relevant guidance for the job seeker. Thank you for the 
helpful and most professional subject matter expertise. A true rising star in the Human resource field ! 

•  
Reggie Wade 
Social Content Producer/Editor at Yahoo. Writer of news, comedy, and special interest 
September 9, 2016, Reggie was a client of Crystal’s 

 

Crystal's resume and cover letter critique were Johnny on the spot! She highlighted what I was doing 
right with my resume and what I was doing wrong. During our session, I was told how to add to my 
cover letter and resume to suit different employer's needs. I highly recommend anyone looking for 
resume advice to work with Crystal Chisholm. 

•  
Robert Mirenda 
Maintenance Manager Jet Aviation Flight Services KTEB 
August 1, 2013, Robert was a client of Crystal’s 

 

Crystal’s modern approach to my professional resume has allowed me the opportunity to apply 
outside of my comfort zone without the fear of rejection. All of my information is clear and concise, 
giving a perspective employer to see me for my potential as well as my experience. 

•  
Angerette (Angie) McDonald 
Search Consultant | Talent Acquisition | Certified Life Coach | Empowerment | Personal Development | Advocacy | 
Training 
July 31, 2013, Angerette (Angie) was a client of Crystal’s 

 

Crystal has proven herself to be an inventive and innovative figure in the Resume Writing/ Career 
Consulting arena. Her attentiveness and extreme attention to detail helped me realize several key 
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skills that I overlooked in my previous Resume/CV layouts. 
She reflects true professionalism, accuracy and customer satisfaction. I highly recommend her services 
to anyone who seeks the winning edge on their Resume/CV. Thank you Crystal! 

•  
Emma Jones 
Bi-Lingual Administrative Assistant (Spanish). Speak/Write, and Read. Heavy experience translating documents. 
July 19, 2013, Emma was a client of Crystal’s 

 

Crystal is very good at what she does, she helped me with my resume, thank you letters as well as 
interview preparation. I totally recommend her services. Most people I know are very satisfy with the 
results. 

•  
Carol Naccarato 
Atlas Air / Senior Crew Planner 
July 17, 2013, Carol was a client of Crystal’s 

 

The professionalism that Crystal has put into updating my resume has made me a credible candidate 
for todays job market. Crystal’s expertise in her formatting and written skills are what has helped me 
standout in todays very difficult job market. 
I personally recommend Crystal if you are looking for a professional that will get people to take notice 
and make you potential hire. 

•  
Mary Alice Wittnebert 
Experienced Assistant 
July 17, 2013, Mary Alice was a client of Crystal’s 

 

Crystal has a stellar command of the language, format and approach required to make a resume 
stand out in today's crowded and often faceless job market. What she does for your resume will 
guarantee that you move from being anonymous to being an intriguing and desirable potential hire. 
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